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ABSTRACT

A Study on the Improvement of Service Quality for
Visitors to the National Hanguel Museum

Suh, Young—Chul - Cho, Nam—-Gyu Sangmyung Univ.

This study aims to research for problems of National Hanguel Museum having had since the museum
was open and for its improvements from the museum visitor's point of view. Improvement factors was
figured out by analysing preceding quality factors shown in PCSI model of the museum visitor satisfaction
survey conducted over the past 4 years(from 2015 to 2018), also measures to improve service quality are
derived. So the results are as follows. First, Extending online promotion is necessary for native visitors to
see unique and diverse exhibitions and collect information conveniently. Second, Display guide book
should be various and easily understandable for foreigner visitors and Educational/Cultural Experiencing
Programs need to be specialized for them. Finally third, the exhibition announcement and informations on
website has to be improved to make visitor easier to apply for the performance and the quality of
perfomance programs should be strenthened by professional perfomance consulter.

Key words : National Hanguel Museum, visitor satisfaction survey, PCSI model, service quality
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